
The VMSL VIU - Coca-Cola Telemetry 

 

The original VIU was designed, developed and deployed for Coca-Cola back in 

1992. Technology has moved on quite a bit since then, but well designed, fit 

for purpose, quality products always go the distance. We recently swapped out 

a VMSL VIU deployed in 1996, to demonstrate the ease of replacing a big box 

landline VIU with a new CCA cashless capable GSM VIU360. The installation 

took fifteen minutes and after twelve years of service the VIU4 was a little 

dusty but otherwise in great shape and able to be redeployed to maximize 

investment. Twelve years of reliable service is pretty good but it is not our 

oldest VIU calling in, we receive nightly calls from VIU2’s still servicing our 

customers after 14 years. We don’t know of any other Coca-Cola Vending 

telemetry product with this kind of proven reliablilty and length of service. 
 

VIU8  

From early 2009 there will be addition to our VIU Product range – the VIU8 is 

designed as a low cost solution for electromechanical machines in key 

accounts. It also provides a vehicle for older machines to have advanced 

capabilities such as credit card payment, on demand polling and motorized 

electronic lock control. 

Early in 2009, a field trial for our Aurora Host project will begin. Auroa Host 

provides an extensible framework on which new features for VIU’s can be 

built. Modules of the Aurora Host will be capable of VIU-initiated and server-

initiated communications, enabling DEX polling of the machine (from the back 

office or handheld) and remote programming of the machine.  
 

Every VIU model has been developed in close consultation with our Coke 

customers and with the original parameters in mind. A scalable, reliable 

telemetry unit at a reasonable cost built specifically for Coca-Cola systems. 

VMSL still has the largest deployed base of vending telemetry units in the 

world. 
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Training Europe and USA 2009 

Building on last year’s successful Vendware® training in Budapest and Atlanta - 

we will provide a training and best practice forum for all our current customers 

and Vendware® users in March and April 2009.  The format will be similar to 

2008, run over two days it will cover new Vendware® features and Route 

Commander training.  This is a great opportunity for both experienced and 

newer users to receive face to face training from our team. Locations and 

dates will be published early 2009 but you are welcome to register your 

interest by emailing training@vmsl.co.nz. 

        

 



SAP Integration Delivery 

Aligning our products with the Global Coca-Cola SAP strategy has been high priority project for VMSL in 2008. 

From intial conception to completion the project has taken two years and 8,500 development hours.  Important 

not only because no SAP alternative exists, but SAP integration maintains our competitive advantage in supplying 

Vending Management Software to Coca-Cola bottlers.  Both Vendware®, our Vending Management Solution, and 

Route Commander, our Handheld Software, will now be fully integrated with SAP. Remaining work will be 

required to “localise” the interfaces to suit each bottler operation.  The integration project also focuses on Cash 

Management, Accountability and Variance reporting, with Accessory Management and Vending Machine Model 

Maintenance.  Route Commander 2.0 provides the driver with a more flexible application, configurable to the local 

bottler operating procedures.  We have also developed the ability to capture Service Calls, transfer data back to, 

and receive new calls from base while on the route and the ability to produce multi-day schedules and loads 

enabling self-dispatching.  

 

 

 

Merry Christmas and Happy New Year  

vmsl.co.nz 

For further information on any article in this newsletter please contact us: 
Email:  info@vmsl.co.nz NZ     +64 6 377 0002 
Vending Management Services Ltd  USA   1888 241 3829 
PO Box 925 UK     0800 731 2805 
Masterton 5840, New Zealand 

Customer satisfaction survey 2008 – so 

far we have received some very 

positive feedback and some well 

thought out replies for areas of 

improvement. Thank you - we really 

appreciate the time taken to fill in the 

survey and all replies are reviewed as 

part of our 2009 strategic planning 

process. The final results will be 

available after the 15th December. 

Microsoft and Oracle Review Vendware® 
During October and November VMSL engaged independent consultants to review the Vendware® 
architecture with a focus on scalability and extensibility.  Feedback from the reviews has been very 
positive.  Scalability is the term used to describe how big a system can get without compromising 
performance, and extensibility is the term used to describe how easily new features can be added to the 
system. 
Microsoft New Zealand has completed the review of the Vendware® Smart Client and Middleware 
components, an excerpt from the report states – “With a few exceptions, the patterns and practices of 
the design, implementation and resource management meet the requirements of a system that will 
scale.” 
Independent Oracle consultants Sisu have also reviewed the Vendware® database components and 
though the final report is pending, an excerpt from the draft states – “The choice of utilizing standard 
Oracle components and design concepts to achieve extensibility makes the resulting design easy to 
understand and maintain, as well as being compatible with Oracle’s best practice recommendations and 
product enhancements.”  
VMSL is committed to constant review of system design and engineering practices to ensure the products 
meet current and future customer requirements. 
 

Pictured: Entering into the spirit of the 

Christmas Season early ς some of our 

New Zealand based team. 

 


